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Siemens - RMVM Installation

This guide will help the user create a license for Siemens Virtual Machine and install the operating
software into the user's local computer.
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Siemens - RMVM Installation

Step 1 — Get License

Guide ID: 216 - Draft: 2023-10-13

Results from Running getcid Program

Composite HostID Value(s):

Multiple composite hostids (CIDs) indicate you have multiple network adapters.
You should select the first CID or the most appropriate CID based on the network
adapter which is currently active. The Siemens Software Licensing CIDs

for this hos

"myhostname” pre:

COMPOSITE=DOBF71E76A8 - Intel(R) Dual Band Wireless-AC 8265 #2
(MAC : 3C6AA3772685)
L7F9A934AF21E {Intel(R) Ethernet Connection (5) 1219-LM

COMPOSITE

(MAC : E4B95B043081)

SIEMENS

New Sold to US - TRAK
Form

New Sold to Form

Billing Information (* Mandatory)

Company Legal Name™ MUST BE THE FULL LEGAL NAME

Address*

Zip/Postal Code *

PO BOX

Zip/Postal Code for PO Box

Tanable (if no, attach exemption form)*

R Remittance Information —Please reference the quote

# on your purchase order. *

Legal Name to be referenced on PO: Siemens Industry
Software Inc.

Composite 1D (if applicable)*

Host ID (MAC address or dongle 1) (if applicabie)*

Intermal USE ONLY

Sales Org *

5000 SISW-US

Sales office *

MUS1 MC MT US

Sales Group *

MTLMTS 1

Sales Rep *

Dave Morley

Payer

4078146

e Make sure you are logged into your TRAK SharePoint Account.

@ Use the attached program "getcid.zip" to create "getcid.exe". This program will give you the Host
Name and Composite ID information from your computer which needs to be copied on the form
below.

e Find the value for your Host Name in red.

o Find the value for your Composite ID in green.

e The New Sold to US - TRAK form will need to be filled out adding the Composite ID and Host ID
along with your contact information. This form is attached at the end of this guide.

o Part of this process will include applying for a virtual machine license which requires a waiting
period to have the request processed and the authorization returned.
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Siemens - RMVM Installation

Guide ID: 216 - Draft: 2023-10-13

Step 2 — Process License Key Download Software

License Key
ve the license file you received via email from TRAK to your Document folder.

:_"'name the file in your Documents folder from “License_Ugslmd.txt” to
License_UgsImd.lic”

. Drag and drop (do not copy/paste) the “License_Ugsimd.lic” file from your
Documents folder to the root section of your C drive, or to any other folder you

choose. “- v ©

IMulti Axis Camworks Posts CWlicenseManager Program Files Siemens Load 6.15 HF1
$GetCurrent DOid Program Files (x86) Siemens WinPcap
§SysReset Dell ProgramData sinumerik
SWinREAgent Desk ProtoTRAK Offline Temp

All Camworks Post Processors for TRAK Downloads PT45X Temp2

Apps Drivers Recovery TrakHound
Autodesk EditNc License RLX Stuff Users

Brother EX_Offline RMX Stuff Windows

s Fusian NC files pin

Camworks extraction Folder IDriveLocal RPOUT

‘Camworks Licence inetpub sample_parts

‘Camworks Loading Intel Siemens B License_Ugsimd.lic

Software Downloading

Bre: https://1drv.ms/u/s!AiQZmbhLric2hZMZg5tUVx nPwEXZw?e=NsKdCM

I download the following folders:

01_WinPcap

02_SPLMLicenseServer v11.0.0

-03_Siemens RMVM_01.03.01.00

- 04 Siemens Virtual_SINUMERIK_CNC-SW_V06.15.01.03
05_SINUMERIK_CNC-SW_V6.15.02.02

@ License key - Process License key as instructed.

e For Software Downloading, use the link provided here:

e Link:

e Run My Virtual Machine Installation
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Step 3 — Software Installation

Guide ID: 216 - Draft: 2023-10-13

RMVM Installation Procedure 1 of 2

your machine, and after booting, make sure no other programs are running (email, browser, etc.)

un the file WinPcap 4 1 3.exe and then reboot your machine with no other software running after boot.

Open the Siemens SPLMLicenseServer v11.0.0 Software folder on your C drive. Run the
SPLMLicenseServer v11.0.0_win_setup.exe file and direct the software to your license file location on your
Cdrive. You'll know you are good when it congratulates you on a successful installation.

Open the Siemens RMVM 1.3.1 Software folder on your C drive. Run the Start.exe file at the bottom of the
screen and follow the instructions, accepting the check boxes when called for. The install takes some time,

50 just leave it alone until it says it s finished, then reboot and make sure no other programs are running
(email, browser, etc.)

Open the Siemens RMVM 6.15.01.03 Software folder on your C drive. Run the Start.exe file at the bottom
of the screen and follow the instructions, accepting the check boxes when called for.

Open the Siemens RMVM 6.15.02.02 Software folder on your C drive. Run the Start.exe file at the bottom
of the screen and follow the instructions, accepting the check boxes when called for.

Once again, reboot your machine.

RMVM Installation Procedure 2 of 2
Do a search for LMtools and run the App when you see the icon.
Select the Config Services tab
. Select Browse Path to License File (click on your file to enter it)
4. Select Save Service

2@ -

LMTOOLS by Flexera

]

X
File Edit Mode Help

Configure Service

4

Save Service J

Service Name  [Siemens PLM License Server

=l

[C:\Program Fies\Siemens\PLMLicenseServerir _ Bowse |
e | <0 3

Browse ‘V»ewLngl 03 |

Path to the Imgrd exe file

Pathtothelicensefie  |C:\License_Ugsimdlic

Path to the debug log file |C:\ng?m Files\Siemens\PLMLicense Server\s

[V Start Serverat Power Up W Use Services

FlexNet Licensing Service Detais |

e Follow the instructions to Install RMVM.

Step 4 — Software Installation Continued

RMVM Installation Procedure 1 of 2

elect the Start/Stop/Reread tab and then select Stop the Server.

LMTQOLS by Flexera &

File Edit Mode Help

Service/License File ] System Settings | Utities  Start/Stop/Reread | Server Status] Server Diags | Config Services | Bomowing

License servers installed as Windows services on this
computer

Stat Server I

Edit Advanced settings

Stop Server ReRead License File

[™ Force Server Shutdown

NOTE: This box must be checked to shut down a license server
when licenses are bomowed.

RMVM Installation Procedure 2 of 2

ow, restart the server.
MTOOLS by Flexera
ile Edit Mode Help
Service/License File | System Settings | Utiities ~Start/Stop/Reread | Server Status | Server Diags | Config Services | Bomowing |

License servers installed as Windows services on this
computer

|
d

Edit Advanced settings

Start Server Stop Server ReRead License File

[~ Force Server Shutdown

NOTE: This box must be checked to shut down a license server
when licenses are bomowed,

e Follow instructions to install RMVM.
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Step 5 — Installation Continued Check PLC PMC

RMVM Installation Procedure e If you see a message along the top
of the pendant display:

e Waiting for a connection to

/PLC/PMC?
1. Copy the machine(s) VCP file that you downloaded and save it to your
Documents\Siemens\Automation\Run MyVirtual Machine folder e Follow the instructions in the
2. Launch the software and select the machine VCP file you wish to work on. attached PLC_PMC Error Fix pdf
file. File is located at the end of the
guide.

If you find that after your RMVM machine has booted up, you have a PLC_PMC
error above your control panel area of the upper left pane, close the software and
read the file “PLC_PMC Error Fix.pdf” from the link provided earlier in this
document, and do as the file instructs.

Step 6 — Reboot Repeat Loop

@ There is a condition where you machine may continuously reboot.

e To fixit, go into the registry editor Start menu> registry editor
Computer\HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Contro\Session Manager.
Delete the file: (PendingfilerenameOperations)

@ Do not share this link.
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