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‘MACHINE
TOOLS

VMCsi&TCsi - Add New Option License for
Customer

I Sales Order

—Order
Order: | 613501 [&] # Cust PO: 3298 | Order Date: 5[[3,,"23,:“_,‘2021 [ | Quick Order Verification
Customer: [[EEEEE |~ Tri City Toal Inc Status: |Ondered | S\ll Order Pick List
Ship Ta: . 0 [ Tii City Tool Inc Warehouse: MAIN [ _. Order Shipping
Ship Via: [KAIS "' [KAISER TRUCKING Salesperson: 1607 V Order Invoicing
Contact: [Charlie Schneider [814-676-8676 | Taken By: (GG
Terms: N30 V |MET 30 DAYS COriginating Site: |SWI UPS Shipment History
Freight Account: Tax Code: INOTAX ol Inveice Listing
Freight: | 2,550.00) Do Net Charge Freight
Sales Tax: | 0.00|
Est Total Price: 74,281,000 |USD Credit Card
~ Seling Scripts
~Contact Emails
Customer: [tctytool @gmail.cam Salespersan
FST v Other.|
Lire gtr;md Item Description Due Date | Unit Prce Status  Customer | Ship To
1k 1 1.00 [ TRAK-TMC7-12K | TRAK TMC7 W/RMX -12K 1A7/2021 | 58.640.00000 | Ordered | 34850 0
2 2 1.00 | CTS-208V COOLANT THROUGH SPINDLE-TMC-208Y 1"|f1'?.-"2021' 7.135.00000 Urdmd 0
3 3 1.00 |CART-TOOL-R... | TOOLING CART-PRESET TOOL-RMX .11."1?1"2021 1,229.00000 | Ordered 0
4 4 1.00 |CONV-PARAY.., |CONVERTER -PARASOLID AMD D<F FILES .11.1'1?('2021 1,386.00000 Oﬂlﬂ'ud i 0
5 5 1.00 | EHW-TMC ELECTROMIC HANDWHEEL OPTIOMN 11."1?.:"2021 2 545.00000 Ordﬂd . 0
& & 1.00 | P-TRAK RSG TRAK REMOTE STOP/G0 SWITCH ”11.1'1?.1"2021 248.00000 Oﬂm . 0
7 7 100 | USB MEM TRAK USB DRIVE - 4GB 11/17/2021]  99.00000 [Ordered 0
8 8 1.00 |RETN KNOB K... | RETENTION KNOBS-CTS-CAT40 TOOLING MA72021 50500000 Ordered 0 o
< - - - >
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INTRODUCTION

This guide is designed to provide an FST or customer the ability to add a soft option to a mill or lathe
that is currently working and installed in the field. The customer either has added requirements or

wants to add functionality to the TRAK investment.
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Step 1 — New Sales Order
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| Sales Order I

Customer requests Customer

Service Group (CSG) to add a soft
option. For this example, the user
has requested a Contour Handwheel
Option to be added to the machine.
Sales order form is created.

During the ordering process, CSG
requests SD Card number for the

" ~Order
Order. | 613501 il Cust PO: 3258 Order Date: 092720211 v | Quick Order Verification
Customer. [] T4 Gty Tool Inc Status: Ordered |~/ Sl Order Fick List
Ship To: [HE0 < | [T City Tool Inc Warehouse: MAINET | Order Shipping
shpVia: [KAIS [~ [KAISER TRUCKING Selesperson: [1607__[] AT
Contact: [Charle Schneider 8146763576 Taken By: |GG
Tems: (N30 ~ | NET 30 DAYS Originating Stte: | SWI UPS Shipment History
Freight Account Tax Code: NOTAX %] invoice Uisting
Freight 2550.00) A Do Not Chasge Freight
Sales Tax 0.0
Est Total Price 74,281.00/ |USD Credit Card
Seling Scipts
Contact Emails
Customer: [ictytool @gmail.com Salesperson:
FST ] Other
tne (S 0 kem Descrpion DueDete |UntPice  |Stotus Customer |ShpTo |-
» 1 100 | TRAK-TMC7-12K | TRAK TMC7 W/RMX 12K 11/17/2021  56.640.00000 Ordered | 34850 | 0
2 2 1.00 |CT5-208V | COOLANT THROUGH SPINDLE-TMC-208V i1'|”7fm'| 7.135.00000 m | 0
3 3 1,00 |CART-TOOLR... | TOOLING CART-PRESET TOOLRMxX [11A772021|  1.229.00000 [Ordered | 0
4 4 100 |CONV-PARAY. . | CONVERTER -PARASOLID AND DX FILES [11/17/2021] 1,386 00000 |Ordered 0
5 5 1.00 |EHW-TMC \ ELECTRONIC HANDWHEEL OPTION | nAz2021 2.545 00000 ﬁd-!d 0
g 5 100 |P-TRAKRSG | TRAK REMOTE STOP/GO SWITCH [11A7/2021|  242.00000 |Ordered | 0
7 7 100|USBMEM | TRAKUSB DRIVE - 4GB [1A72021) 5300000 |Ordered | 0
8 8| 100 |RETNKNOBK.. RETENTION KNOBSCTSCAT4D TOOLING [11A772021 " 505.00000 | Ordered | 0l
< >

machine to be upgraded with the
new option if not supplied on the
sales order form.

Step 2 — Login to Siemens License Manager

Automation.siemens.com/swdl/Login?returnUri=%2fswdl%2fDispatches
- c

SIEMENS

X

+

& automation.siemens.com fswdl/Login?returnUrl = %2fswdl %2fDispatche

Online Software Delivery

Online Software Delivery

» Language P Support » Help

Online Software Delivery

Online Software Delivery (OSDj) provides you with a comfortable way to get your purchased Software and License Keys.
As registered customer {login with Industry Mall Account) you also get the possibility to manage your Software Update
Senice contracts with the SUS Manager.

Login il

Login to see all your delivery notes, license keys and confracts

Migrate your delivery note login

You still have a delivery note login?
Please migrate to our secure and easy login with a user account!

> Startthe migration

Online Software Delivery

Online Software Delivery

» Language P Support

» Help

Your authentication has been successful! In Online Software Delivery there are multiple
roles defined for your user name. Please select one of the following roles to sign up.

Role description:

+ Consignee: Download of the ordered software and activation of corresponding license
keys

+ Purchaser: Contract management (change, cancel), viewing orders (no download
possible)

« Mall User: Access to all orders and all contracts for the assigned customer number
(download possible, change or cancel contract)

Your login name: chrisl@trakmt.com

Swdl 1

Role
I > Consignee I

> Purchaser

Factory Region Customer No.

@ To access Siemens licenses, go to this page. You need to supply purchasing@siemens login in

credentials.

o Select "Consignee" button, which allows us to access the certificates with the license information
for all the software that comes with the machines and any additional options we purchase
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Step 3 — Access Licenses

Guide ID: 179 - Draft: 2021-12-01

2 crrssarras com [Lonsgmoe]

SIEMENS

Online Software Delivery

Detbvery Note BOST 144373 1

<
i
3

SBARAERSK ONE Adcitianai { axis spvile v

,,,,,

i

[ License Download I

License Mo, HWY Serial Mo.

.
I 0037364811 20010 INUMER ONE Cor

Machine  State. Serial Mo Downlosd  Downloader EXB  Customer order  End Customer  Articie Mo.
Label date fle  namber Ovder Mo,

@ Click on the "License Overview" button

e The License Overview screen will appear. If you set number of licenses per screen to 100, there
are currently 5 screens to traverse. So you may have to scroll down quite a way to find the option
requested. This example highlights a Contour Handwheel license. Note there are several above

and one below the highlighted license.

o The Contour Handwheels above the selected option have a Hardware Serial No. associated with
them meaning they have been assigned to a machine. We are looking for an option available for

assignment.

e Select the next one in line cascading down the screen as shown. You will need the "Delivery Note
No." from column one and the "License No." from column four for the next step.
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Step 4 — Add

Customer Data
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Product Download  License Overview  Contracts

Customer Data ~ | OrerData v | ProductData ~ | ControctData = | Dosmlood Status =¥ | Customer Specific ~

Fitter sppiea: [ availabie |

Delivery Note  Dispatch  Article Description
Mo, date

x

For your own reporting purposes you can use the OSD database for storing additional data on license key level

Product Download n—
Please do not enter any confidential or secret information
- customer specific data 1: text up to 50 characters
- customer specific data 2: text up to 100 characters

ST - customer specific data 3: text up to 1024 characters

- customer specific license key: text up to 70 characters
Custorner Specific 1

LcenseNo. 1WSerlol Mochine  State  Sorlalto. Domnload  Downloader KA Customer order [l Actians

Mo, Label date file  number

T o 1 ?

20003318

feroirnh . ’ Custorner Specific 2

T ¢

N20803320

T ¢

N208033: - Customer Specific 3

¥ ’

208033

T ¢

20803

T ¢

H2080:

T ?

N20B03313

7 ?

2080331

T 2

N2080331

T ?

N20B033

T asoeseTare ¢

20803317

. ?

nz080

T ¢

2080

T 4508987908 ¢

N20803

T 4508387908 i

RS

Save changes J - Cancel

o On the far right of the Product Download screen, there is a place to edit under Actions displaying a

pencil icon.

e Hitting that button creates the following pop-up, fill in with customer location or address information
similar to other entries to record specific customer with this license. Press Save Changes at the
bottom of the page.
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Step 5 — Assign a License Number

Logn denty product Selct fcens

Product | SINUMERIK ONE v

Hardware serial number || S51SGBJ04124T1H v

Palht thekeys i respectiely*am e

Fie | Choose File |No fle chosen

e Login to the listed web site. Use the Delivery Note No. and License No. that you selected and
place the numbers in the appropriate spaces shown. Respond to the security question and then
press "Further" button just below the security question for the next screen.

o Enter SD Card number as indicated then press "Next" just below the SD Card number entry.

e Another similar screen will appear with previously ordered products, hit "Next".
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Step 6 — Selection Option Number

Logn  Identy product Selectlcenses Assigncenses Generat cense ke Bl o go ool S AgaBroons G sy

\ FENTOBOBOTT
" TNT0BOS012.

g TATOBOSOI3
N70B0S014 ~

o Find License Number which you already have selected on previous screen indicated by the
arrows. You can confirm this machine does not already have this option because of the "0" in the
quantity column. If a "1" is shown, then the option is already added.

o In some cases, a number greater than one is used for an option which can have several copies
per CNC.

e Highlight your number and check the box to request the license.

e This screen confirms your selection, press "Assign" to move to next step.
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Step 7 — Download zip File

Download Files

User menu Comact <> Internal

User menu Direct access

- .
> Direct access
> Barcode-imuliple assigning Login  Identdy product Select licenses Assign licenses Genarate license key
» Customer login ) o o Py

» Display license key

- Customer Service Group

The name of the hcense key is.
GKWHLBAZK.AYBP-UTTF. TGB1.GKSE VWKV, TPCB-NGUM KMMLLGOA. YX26.4

Enter the license key on your target system,

The license key can be stored in a file: [
=> : s ASEISCRIDU T e i :
—e—— LK_S515G8JD412AT1JH (3) zi
The following licenses are assigned 1o the product SINUMERIK ONE wilh the Hardware serial number S51568J04124T1JH L] —-— " p v
Assignment date 7= Ordlet number Product License number
| n0.0n EFCSGSIZ‘IYBH‘DYAD CNC-SW 31-3 (fom SW6.0) T-NIRU0DOST 6 KB
10.08.201 6FC5800-0BS00-0YB0 SINUMERIK Operate INCU T-N10B04863
1008 2021 6FC5800-0BADO-0VBO Additional 1 axisispindle TN10B04865
10.08.2021 6FC5800-08P17-0Y80 ShopTum/Shophil T-N10B04864
10.08.2021 6FC5800-08542-0Y80 SINUMERIK ONE Dynamics 3 axes milling ~ TN70B02024
10.08.2021 6FC5800-0BPBO-OYBO/MCST1101  Run MyHMI/30L T-NBOBOBSZE
11.10.2021 6FC5800-0BM08-0YBO contour handwheel TNTOBOS01
CSV export

e Download Files alm and zip. These are emailed to the local FST updating the CNC.
o Sample files supplied by TRAK's Customer Service Group.

o Next step, update the CNC
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Step 8 — Access License List

SIDiZATIHY
€
SD Card

uuuuu
wwwwwww

ot 1
il vaible:
g »
i
s sactvel i
; e
) -
Read in ]
" ; -
" license key e
...............
" st
= =

I < @ o @ s | | | >/l

e From the controller pendant, press “Setup”, then either “>” or “2” to move to the second page of the
Horizontal Soft Key (HSK) selections and then press “License”.

e The Vertical Soft Keys (VSK) show the options available to access your license. Place your USB in
a USB drive on the right side of pendant. Press “Read in license key”.

e You will see a listing of files, select the USB (top or bottom to access your USB), traverse your
directory path, find your new license file (.zip file) and press "Ok" if ready to download new
license(s). Otherwise, press "Cancel".

Step 9 — Activate License

o ® Bl e Back to the main screen, press
"Reset (po)" to restart without
Serial number of SD card: $515G8JD412AT1HY i pOWGring Off the mi”. It ShOUId be
ondu.ct: , 3I’:‘lngRIKONE = .
e reset to make sure the new license
e hows it vl 50 is active.
e Reset
e L @ The lower left corner of the screen
(po)
i = shows the active license. You can
verify here that the new license has
b taken effect. This license number
2 s @ o @ s | | | | > [ B g
should match the zip file name
supplied by purchasing.
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