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MyAccount Self-Service x

Wl https://myaccount.geisinger.org

Geisinger

®

Password Reset Contact Information Enroll in PingID

Forgotten or temporary password? Update your information to use new Setup your mobile device for
Click here to reset it. self-service features, including remote access to Geisinger.
forgotten password reset.

User Guide | Frequently Asked Questions | Enroliment Video
Don't have a mobile device?
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INTRODUCTION

You must register with Geisinger before you can access their applications, and your working
environment. This guide will take you through registering your account and setting up the PinglD
application on your smartphone.
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Step 1 — Registering Geisinger Account

Myhiecaunt Self-Senvice x

® Goto
https://myaccount.geisinger.org

- @ https//myaccount.geisinger.org
£
Geisinger

®

Password Reset Contact Information Enroll in PingID

® (Click Password Reset

Forgotten or temporary password? Update your information 1o use new Setup your mobile device for
Click here to reset it self-service features, including remote access to Geisinger.
forgotten password reset

User Guide | Frequently Asked Questions | Enroliment Video

Don't have a mobile device?
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Registering Geisinger Account

Step 2

tyAccount Self-Service - Reque X |

Geisinger

Account Recovery

Request Validate Recover

Enter your Geisinger provided email address to reset your password.

©® 2020 Geisinger Health System

Step 3

MyAccount Self-Senvice - Valids: x| 4

C & hitps//myaccountgeisinger.org/selfsvc/EmpNbr/Empnb: s = @

Geisinger

Account Recovery

Guide ID: 88 - Release: 1.2 [major] 2026-05-29

C 1 httpsy//myaccount.geisinger.org/selfeve/ W v @ You r Geisi nger Email Add ress is

provided to you in the

EMAIL ADDRESS
— | @geisinger.edu .

Registering Geisinger Account
email you received from your
hiring manager.

Enter your Geisinger Email
Address

Click Submit

° o A Your Employee / Non-Employee

Request Validate Recover

Enter your employee / non-employee number to validate your identity.

7000 emm—

T — )
Validate

® 2020 Geisinger Health System
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Number will be provided to you by
your hiring manager and should be
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include in an email thread
forwarded to you. It usually starts
with 7000 - then 4 more numbers.

® Enter your Employee / Non-
Employee Number

® (Click Submit

@ If you do not know your
Employee / non-Employee
Number, ask your hiring

manager.

Step 4
@ A One Time Passcode will be sent
Account Recovery . Se|eC'[ TeXt
o ° ® Click Next
Request Validate Recover

We need to verify your identity with a One Time Passcode.

Please select how we should send the passcode

© 2024 Geisinger Health System
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Step 5

® Enter the One Time Passcode

Geisinger ® Click Next

Account Recovery

Request Validate Recover

Please enter the One Time Passcode that you received via the selected method on the previous
screen.

705529

© 2024 Geisinger Health System

Step 6
Geisinger
8 /A Be sure to make a note of your
TR New Geisinger Password.
0 o o ® Enter your New Password
Request Validate Recover
R RN ® C(Click Reset Password
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Step 7

® Enter your New Password and
Confirm

Geisinger

Account Recovery

o o ° @ Example: T2FlexForce!

Request Validate Recover .
® Click Reset Password

Reset your password...

You will need your password in
Step 12.
Step 8
i ""Gﬁ * ' Once your password has been
-] hitpsy//myaccount.geisinger.org/selfsve/Success/Success Py = =
changed:

GENInNgs A YOU DO NOT NEED TO WAIT 20

Account Recovery MIN UTES.

o o o ® Proceed to Step 9.

Request Validate Recover

o Success! Your password has been changed.

Please allow 20 minutes for full synchronization.

©® 2020 Geisinger Health System
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ccount Self-Service

O 0 rsimcomssingess x https://myaccount.geisinger.org

Geisinger ® (Click Enroll in PingID

@

Password Reset Contact Information Enroll in PinglD

Forgotten or temporary password? Update your information to use new Setup your mobile device for
Click here o reset it self-service features, including remole access to Geisinger.
forgotten password resel

User Guide | Frequently Asked Questions | Enroliment Video
Don't have a mobile device?

ave a mobile device
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Step 10
Q. ping id app
e .
Geisinger
Find and install the "PingID" application from your App Store. ngl D
1D
Ping i

You may use a smartphone, iPod, tablet or other (iOS or Android) mobile device.
| am ready for the next step.

If your department has provided a Geisinger S device to you, it will have the PinglD application within 'Self Service'

.) ay
© 2019 Geisinger Health

A\ Find and install the PinglD application from your App Store.

® Search the app store for the Ping ID app
® foriOS: Select Get

® For Android: Select Install

This document was generated on 2026-06-10 05:18:54 AM (MST).
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Step 11

"o Go back to your computer:
Geisinger
® C(Click I am ready for the next step
Find and install the "PingID" application from your App Store.

Ping

Identity.

You may use a smartphone, iPod, tablet or other (i0OS or Android) mobile device.

| am ready for the next step. |I

If your department has provided a Geisinger 105 device to you, it will have the PinglD application within 'Self Service'.

© 2019 Geisinger Health

Step 12

® Enter your Geisinger Email and

Geisinger Password

TS Your password was configured
| @geisinger.edu in Step 7-

® C(Click SignIn
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Step 13

=://login.geisinger.org/as/01dMx/resume/as/authorization.ping . Select SMS/Texti ng

Ping PingID Registration ® Select Next

Identity Verfication

Before enrolling in PinglD, we need to verify your identity with a2 One Time Passcode:

SMS/Texting Email

—_’o g ® m

1-562-88****f br=*@t2flexforce.com

Reset Next

Powered by Pingldentity”

Check your mobile device for a 6
digit code from PingID"

Ping PingID Registration

Registration Code from Email
® Enter the One-time Passcode

An email with a 6 digit authentication code will be sent as part of the log in process. Register an
email to receive a number (OTP) that is entered to complete the log in process.

® (Click Next

Please enter the registration code that was received via email.

Click the 'Next' button only once.

303914
Resend OTP Next

Powered by Pingldentity"
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Step 15

ngID Registration X B

G \fl https://login.geisinger.org/as/01dMx/resume/as/authorizati

Ping PinglD Registration

Welcome!

[t appears your account is not registered with PinglD. This registration process will guide you in
pairing the authentication method you will choose in the next step (mobile device, Yubikey, or
Phone call) with your account. PinglD allows you to authenticate into applications using your

UserlD and Password, plus a mandatory additional factor for security.

The mobile application is the preferred authentication method. If you will use a mobile device,

Mobile App

please download and install the PinglD mobile app on your Android or iOS device.

To protect against unintended use, a device screen lock is required on your mobile device. Screen
locks may be fingerprint, pattern lock, or PIN lock.

Powered by Pingldentity’
Powered by Pingldentity”

Select Continue
® Select Mobile App

® Select Next

Step 16

® Open PinglD

Pinger: Calling App

This document was generated on 2026-06-10 05:18:54 AM (MST).
© 2026 t2flex.dozuki.com/

Ping PinglD Registration

Authentication Method Selection

Yubikey

= ®

or

Select the option you want to configure for use during authentication:

Go back to your mobile device:

Page 12 of 16
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Step 17

< App Store T 11:50 AM 7 100% @3 < App Store T 9:03 AM + 100% @3]

Terms of Service

The Ping Identity Corporation (“Ping",
“we", or “our”) mobile device or computer
application and related software (the
“Application”, or the “App”) is to be used
exclusively in connection with Ping's
PingOne or PinglD service (together with
the Application, the “Service"). Ping offers

the Service only to legal entities |mp0rtar1’[

(“Customers”) who have entered into a To securely authenticate with PingID, you
binding agreement with Ping (a will need to approve the following prompts:
“Customer Agreement”). push notifications, camera and location.

You may only use the Service, including
the Application, if you are an authorized

user of a Customer. Such authorized

users, and any others who download,

access, use, purchase and/or subscribe I Understand
to the Service (collectively or individually

“you” or “users”), must do so under the
following terms and conditions of use.

THIS END USER LICENSE AGREEMENT
(THIS "AGREEMENT") SHALL
CONSTITLITE THE ENTIRE

® Accept the Terms of Service

& To securely authenticate with PingID, you will need to approve the following prompts: push
notifications, camera and location.

® Select | Understand

Step 18

# PingID needs permission to send
notifications:

® Select Allow

“PinglD” Would Like to Send
You Notifications

Notifications may include alerts,
sounds, and icon badges. These can

be configured in Settings.

[ o]
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Step 19

"00% &3

< App Store T 11:50 AM 7 100% [#3) P ) -‘g

Welcome to PinglD

General Overview

PinglD

First Pairing

Restoring or Upgrading Devices

Read through the Welcome to PinglD document:
® Scroll through the document

® Select Continue

Step 20

PingID will request permission to

. . use your camera:
“PingID"” Would Like to

Access the Camera ® Select OK
Camera is used for QR scanning

| o ]
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Step 21

No SIM = 11:58 AM ® 100% [E43)

Pingf ®
Mabils App Selap = W~ oo

Miobile App Setup

!ng PinglD Registration

e

Most users should already have the PinglD application installed on their mobile device. If it isn't,
please install it on your Android or iOS device. To protect against unintended use, a screen lock is
required on your mobile device. Screen locks may be fingerprint, pattern lock, or PIN lock.

To complete the pairing, start the PinglD app on your mobile device, complete one of the

following: - ey %

» Scan the QR code shown on the screen by framing it within the . g Ry ST 1008

scanning window of the application .S
» If enrolling from a mobile device or unable to scan the QR code, = i

copy the 10 digit pairing code shown on the screen. Open the Preeay Pegiiuit’

PingID mobile app and select Enter Pairing Key Manually.

Pair Your Device

| To activate PinglD, first scan your QR code to pair

your device.

L i Aaiazie
@ iﬁgaipadl | B R

Enter Pairing Key Manually
Powered by Pingldentity”

® Scan the QR Code using the PingID app

Step 22

Allow "PingID" to use

Allow “PingID” to also use
your location even when you
are not using the app?

Your company" 0

PingID requires access to your location when the app is in use:
® Select Allow while Using App
® Select Change to Always Allow

This document was generated on 2026-06-10 05:18:54 AM (MST).
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Step 23

Authenticated

| CEEEEND

& Your desktop will show a number for you to verify on your mobile device in the PingID app.
® Select the Number displayed on your desktop

@ You will see an Authenticated message.

Step 24
nglD ®  + i @ . '
() 8 https;//myaccount.geisinger.org/ping/enroll/?69932 16 = Your browser WI” Say’ Success'

You have successfully enrolled

i | Logout | for multi-factor authentication.
Geisinger

Success!

You have successfully enrolled for multi-factor authentication

ng

Identity.

© 2019 Geisinger Health
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