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Warm Transfers - 3-Way Calls
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Step 1 — Warm Transfers - 3-Way Calls

+1 562-888-2336 for Sharp PBX Oonwa - e T2Group @ . While On a phone Ca":

01:06

® (Click Consult

+1562-888-2336 @
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Step 2

Consult then transfer the call

Consult then transfer the call

. +1808-493-2404 [0 lance long
@ oo CXIEND
Cancel

Lance Lon:
(LANCE LONG) Agent

Type the Ten digit phone nhumber
If you are attempting to transfer this call to another Agent:
® Enter the Agent's Name

® Select the Agent's Name
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Step 3

Consult then transfer the call

. +1808-493-2404 X

Consult then transfer the call
. 1

Cancel Startacall  Open chat Cancel . | e

® (Click Start Call - Audio Call

Step 4
m— — To directly transfer without
SRR B R bringing the original call back
@® Record and transcribe on:
A1 tanguage nd speech > Click Transfer
£83 Settings >
- To Merge the calls:

& Park Call

® Click More

® C(Click Merge Calls

+1808-493-2404 {@

L +1562-888-2336 {
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Step 5

® Ensure your Call is selected

[> Resume

® (Click Merge

Choose a call to merge

Call with
+1 562-888-2336 for Sharp PBX Oonwa

When you are ready to leave the

8 W calls  personal call:
gv

9 0O ows covor s e | comen e s N e ® (Click Leave

To perform a 4-way call CLICK
HERE

w1l Brendon Welch +1808-493-2404

+1562-888-2336 d@
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