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Step 1 — Making an Outbound Call

Go to the Calls tab

Type the 10 digit phone number

Click the Call As drop down

Click Call as Sharp Outbound

Step 2

If you encounter an IVR or are
required to enter an extension:



Use the Dial Pad

Making an Outbound Call 2026-07-16[major]0.4Release:Guide ID: 348 -

This document was generated on 2026-07-17 03:28:37 PM (MST).

© 2026 t2flex.dozuki.com/ Page 2 of 3



Step 3

Call Control Legend:

Cold Transfer

Warm Transfer

Hold / Resume

Add / Remove People

Mute / Unmute

Leave
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