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Clocking out of your Shift

Step 1 — Clocking out of your Shift

Currently Viewing | My Activity Over

Coaching Appointments

No scheduled appointments.

View All Coaching Appointments

Assigned Modules

(Al

@ % A

&)

Lance Long

@ T2 Flex LLC

PA

What's on your mind?

On Queue
@

RS LanceLong_WebRTC

Forward my Calls

Out of Office

My Details

Update Emergency Location

My Files

@ Preferences

Personal Bests

This document was generated on 2026-06-28 01:19:20 PM (MST).

© 2026

t2flex.dozuki.com/

Guide ID: 323 - Release: 0.3 [major] 2026-06-18

N\ When there is 5 minutes or less

left in your shift, you must
change your Status to "Away -
End of Shift". If you are currently
on a phone call or sitting idle,
this is required.

To clock out for the day:

® C(Click on your Agent Status Icon
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Step 2
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@ Select Away
® Select End of Shift
® (Click Logout

& You will be clocked-out once you click Logout.

©

Do not log out while your are on a phone call or while you still have ACW (After Call Work).
Complete the call and ACW, then click Logout.
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