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Step 1 — Reviewing an Evaluation

 

To review a completed Evaluation:

Click on the Inbox

Click Review Evaluation from...
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Step 2

 

To review the Evaluation in full screen:

Click the Minimize < arrow

To view the screen recording playback:

Click the Right > arrow

Click View Screen Recordings
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Step 3

Your Evaluation is on the right side
of your screen.



Scroll down to review the
Evaluation.



If you need to add any notes to
the Evaluation for the Evaluator
to review:



Add Agent Comments

Check I have Reviewed This
Evaluation



Click Save

Step 4

To view your completed
Evaluations:



Go to My Evaluations in Analytics
Workspace



Reviewing an Evaluation 2025-10-21[major]0.3Release:Guide ID: 235 -

This document was generated on 2025-11-02 11:42:31 PM (MST).

© 2025 t2flex.dozuki.com/ Page 4 of 4


	Reviewing an Evaluation
	Written By: Brendon Welch
	Step 1 — Reviewing an Evaluation
	Step 2
	Step 3
	Step 4


