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Step 1 — Viewing Agent Performance and Status Reports

Conversations @ &

Analytics Workspace

@) contacts

| Analytics
Start new
outbound conversations

or
o On Queue

to begin accepting new
conversations

@ Click Menu
® (Click Analytics

® (Click Analytics Workspace

Step 2

New Tab §

Select a view to load by clicking its name:

pefaut If a performance tab is already
Contact Center N - You do not have permission to ¢ open:

[ Agent performance |

Agent Status

® Click +

Employee Engagement

Once a new tab is available:

My Development

S ® Select Agent Performance

My Development
My Evaluations

My Interactions
My Performance
My Queues Activity
My Schedule

My Scorecard

My Status
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@ Agent Performance Tab

@ Agent Statuses and Time in Status

® Agent Statuses Tab

® Break Down of Statuses and Time in Status
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