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Step 1 — Transferring a Call

Click Consult/Transfer

Step 2

Enter the Organization and
description or 10 digit phone
number


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Step 3

Click Consult

Step 4

Your patient will be put on hold
while you consult with the 3rd party.



When you are ready to transfer
the patient to the 3rd party:



Click Transfer

CLICK HERE to Select a
Disposition


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