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Making an Outbound Call
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outbound conversations
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Go On Queue

to begin accepting new
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Making an Outbound Call

Step 1 — Making an Outbound Call

@ Help % Calls & Inbox Off Queue O @
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Conversations @ E

No active conversations

Step 2

Start a conversation

Make Call Send Email Send Message

Both fields are required

I carle I

. Carle - Curtis Adult Medicine

Carle - Curtis Family Medicine |

Carle - Curtis General

—_— Carle - Danville Adult Medicine _

..............................
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® (Click Interactions

® (Click the Outbound Interaction
icon

Click in the On Behalf of Queue
field

Type the Hospital you are calling
from

Select the Caller ID you want to
call from
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Making an Outbound Call

Step 3

Start a conversation

Make Call Send Email
Both fields are required

Carle - Curtis Adult Medicine %

15628882336 X

o PN, S e -

Open dialpad

Emergency Address & @
A could not verify primary number.

Send Message
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Type the 10 digit phone number

and press enter on your
keyboard

Click the Call button

CLICK HERE to Transfer a Call
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