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1.

Going On Queue

@ Help & calls £ Inbox 2» AgentWorkspace @
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INTRODUCTION

You will be CLOCKED-IN the first time you go On Queue during your shift.

Going On Queue will make you eligible to receive phone calls.
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Step 1 — Going On Queue

OHelp & Calls O Inbox (&) & When your are Off Queue you

~ will not receive calls from the
queue. Even if your Status is
Available, you cannot receive
calls from the queue while Off
Queue.

X

A You will be CLOCKED-IN the first
time you go On Queue during
your shift.

To receive calls from the queue:

No active conversations ® (Click Off Queue

Step 2

@ Help & Calls © Inbox | & AgentWorkspace | onQueue @D | @ To stop receiving calls:

< x| @ (Click On Queue

& Your phone is set to auto-
answer. In bound calls will be
picked up automatically.
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