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Step 1 — How to Login

(#) While viewing your T2

okta Q. Fearch your apps Dashboard .

A MyApps .
@ Recently Used ® C(Click Genesys
Recently Used
Work i
o G
Add section @ " GENESYS
Genesys Microsoft 365 Mail

.‘ Notifications @

Add apps

My Apps

? Work

] Office 365 08

‘apps.mypurecloud.com,

apps.mypurecloud.com wants to

apps.mypurecloud.com wants to

@ Know your location

Allow

The first time Genesys loads, you will be prompted to provide permission to your Microphone and
Location.

® Select Allow
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Step 3
@ Help % Calls £ Inbox 2 Agent Workspace Off Queue O @ E] To change your Status and
& 2 Lance Long review your softphone status:
- Agent
Busy
ekl ® Click your Profile Icon
Breal 3 Emergency Address
Last Login: For +1 ¥ i
= Meat October 21, 2025 10:09 Ld-t::h2>.friaerz'iz:yadd'essno . Status
AM applicable for selected primary
ns _) Meeting number
Trking D ® Assigned Softphone
i R, Lancelong WebRTC . /N If you do not have a Softphone
assigned CLICK HERE
Out of Office Preferences My Files Logout
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How to Login

Step 4

@ Help & calls

% Available
@ a 9 2m 57s

t Busy
Away
: Break
) Meal
ns _) Meeting

- Training

Outof ffce MyFes Logoe

& Inbox 2+ AgentWorkspace  Off Queue O 9

Lance Long

Agent

T2Flex LLC
Kapaa, Hawaii

Emergency Address
“5‘1“’9"‘ ) For +1 562-888-2336
October 21, 2025 10:09 Editable emergency address not
AM applicable for selected primary
number.

N
& What's on your mind?

R, LanceLong_WebRTC v

To enable push notifications in your browser:

® Select Preferences

@ Select Allow Pop-up Notifications

To send a test notification:

® (Click Send test notification

® (Click X to close the window

CLICK HERE to Go On Queue
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Preferences

Notifications
Password
Language
Sound

Video

Desktop Notifications

Allow Pop-up Notifications

Send test notification

Show Device Profile Notifications
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