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"First Piece Too Short" Error

"First Piece Too Short" error can appear when you've imported your GCode file into Chroma and
are ready to export it to a MSF file.
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Chroma >

I First Piece Too Short

The first piece created by Palette would be 12.4 cm, but must be at least 14 cm long. Try
adding some more skirts to this model.
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INTRODUCTION

This error can appear when you've imported your GCode file into Chroma™ and are ready to export
it to a MSF file (File > Save For Printer).

This error occurs because the first piece of filament inputted into Palette needs to be long enough to
pass through the cutter and reach the outgoing drive. Once the filament is grabbed by the outgoing
drive, it is able to retract and extend to control the filament during the splicing sequence. Accounting
for a few centimetres as a buffer zone, this minimum distance is 14 cm. If the first piece of filament is
too short (<14 cm), Palette is unable to grab this filament at its outgoing drive, so we ask to either
increase the number of skirts around the model or increase the size of the model as you have done.
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"First Piece Too Short" Error

Step 1 — Increase the Number of Skirts (Cura)

Expert config

Dual extrusion

Wipe & prime tower volume per layer (rm3) |15

Retraction

Minimum travel () L5
Enable combing Al
Mnimal extrusion before retractng (mm) [0.02
Zhop whan reracting () oo
Skirt

Lne count E
Start distance {mm) |30
Mimal length () [150.0
Cool

Fan ful on at height (mm) (2.5
Fan speed min (%) 100
Fan speed max (%) (100

PMnimum speed (mm/s)
Cool head It

Infill

Sobd infil top

Seld infil bottom

Infill overlsp (%)

Infll peints after perimeters

Support

Structure type Lines v
Overhang ange for support (deg) [§0
Fil amount (%) |15
Destance X/¥ (me) EU 7
Dstance 2 (mm) [o-1s
Black Magic

Sprralize the outer contour O
Ol follow mesh surface [m
Brim

Erim ine amount [0
Raft

Extra margn (mm) |s.0
Line pacng (men) |30
Base thidkness (mm) o 3
Base Ine width (mm) LO
Interface thickness (mm) [o-27
Intesface fine vidth (mr) [o.4
Argeg lo-0
First Layer Airgap lo.22
Surface layers |

Surfoce layer thidkness (rm)  [0.27

Surfoce layer Ine width (om) (0.4

Fix horrible

Combine everything (Type-A)
Combine everything (Type-8)
Keep open faces

Extensive stitching [}

0o

Ok

Step 2 — Increase the Number of Skirts (S3D)

| FFF Settings

ocess Name:

dect Profile:

[Processt

Type A Machines 2014 Series 1 (Palette) (modified)

wto-Configure for Material

Update Profile Save as New Remove
Auto-Configure for Print Quality

Medium S e

13%  [JindudeRaft  [] Generate Support

G-Code  Soripts  Other  Advanced

[] use Prime Pillar

[[] use ooze shisid

FLA o e

seneral Settings

Infill Percentage: [ ]

Extruder Layer Additiens Infill Support Temperature Cooling

[ use skirt/grim
Skirt Extruder Primary Extruder >
Skirt Layers !1 2 |
Skirt Offset from Part Ewo = mm
Skirt Outlines 2 ]
[[] use ratt

Hide Advanced Select Models

This document was generated on 2024-12-04 08:26:45 PM (MST).

© 2024

Guide ID: 92 - Release: V1.2 [minor] 2020-08-12

® To increase the number of skirts in
Cura, go to Expert > Open Expert

Settings. On that screen, you
would increase the Line Count
portion under Skirt.

Please note that this solution will
not work with versions after Cura

15. If you're experiencing this issue

while using Cura V2 or higher,
please e-mail us your GCode.

@ For Simplify3D, please note that
Chroma uses the topmost tool
assignment/colour for the skirts

instead of the bottom. If you need
to adjust the number of skirts in a
multi-colour print, ensure that the

skirt is assigned to the same tool

ID as the first extruder at the
bottom of the Z-height.

You can increase the number of

skirts in Simplify3D by accessing

FFF settings menu > Additions.
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If you have any questions, please contact us at support@mosaicmfg.com.
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