
Purging Troubleshooting
Troubleshooting steps for 'Failed to purge' errors.
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INTRODUCTION

Purging errors are typically caused by misalignment or filament build up at the densifier. Before
printing again, users should check the condition of the Hot End and Densifier.

Some 3rd party materials may be more prone to purging errors, as their settings may need some
tuning.
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Step 1 — Check Nozzle

 

A typical symptom of purging errors is a blob on the nozzle. Check the nozzle for any filament
build up. Heat the nozzle and clean using a wire brush as needed



Check if the nozzle is visibly bent or damaged. If so, you may need to replace the Hot End.

With a clean nozzle, check that the Hot End can extrude filament properly. Load filament and
extrude using the on-screen controls.


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Step 2 — Check Densifier

The most common cause of
purging errors is misalignment at
the densifier, and/or filament build
up inside the Densifier.



Follow steps 2-4 of our Densifier
Alignment and Troubleshooting
article to check the condition of the
Densifier.



Follow step 7 of the same article to
test the Densifier alignment, under
Settings > Troubleshooting



Step 3 — 3rd Party Materials

If you're using 3rd party materials,
and you continue to see purging
errors, you may need to optimise


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your Densifier settings in your
Material Profile in Canvas.

Increasing cooling time and
reducing feedrate may help to
reduce the occurrence of purging
errors. Contact Mosaic Support for
further assistance.


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