100 - Before GS Onsite Install Guide ID: 350 - Release: Text Update 08.04.21 [major] 2021-08-04

BAR,

0,
)
©»
IS

S
(I svsg

100 - Before GS Onsite Install

Written By: Eric Sutter

This document was generated on 2026-11-07 09:28:06 AM (MST).
© 2026 emsbarcode.dozuki.com/ Page 1 of 33




100 - Before GS Onsite Install Guide ID: 350 - Release: Text Update 08.04.21 [major] 2021-08-04

Step 1 — Getting Additional Support

® Thank you for purchasing the GSS-
LABEL-PTR-D-Wireless!

® |f any time during this guide you get
lost or confused, please feel free to
reach out to us at EMS for Support.

® You can book an appointment
under '000 - Support,' or click
HERE.

® Service is Standard!
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Step 2 — Verifying All Parts are in Your Order

-

® A. One Printer Unit

® B. Four Rolls of Labels (Two 4x6 & Two 4x2 Direct Thermal Rolls)
® (. One USB Cable

® D. Two Ribbon Spindles

® E. One Power Cable with AC Adaptor

® [. One Quick Start Guide with Cleaning Pen

® (. One Ethernet Cable

® H. Three year warranty (not pictured)
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Step 3 — Identifying Internal Printer Parts

® 1. Ribbon rewind gear

® 2. Gap sensor (transmitter)
® 3. Media holder

® 4. Ribbon access cover

® 5. Ribbon rewind hub

® 6. Print head

® 7. Ribbon supply hub

® 8. Media cover
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Step 4 — Identifying Internal Printer Parts

12 13

® 9. Media holder locking switch

® 10. Media guides

® 11. Platen roller

® 12. Black mark sensor/ Gap sensor (receiver)

® 13. Media guide adjustment button
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Step 5 — Identifying your Labels

® Scrape your thumbnail along your
labels.
® Thermal Transfer labels will not
show a grey mark and does use
ribbon. (Shown on Left)

® Direct Thermal labels will show
a grey mark and does not use
ribbon. (Shown on Right)

® |f you have Direct Thermal, go to
Step 6 or click HERE.

® |f you have Thermal Transfer, go to
Step 8 or click HERE.
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Al

6 — Opening and Prepping Printer for Direct Thermal Labels (When Not Using Ribbon

Make sure the printer is turned off before beginning.

Open the printer's top cover by using a finger to pull forward (towards the front of the printer) on
each of the green releases latches, located on either side of the printer. Lift the top cover until
fully opened.

Separate and hold open the green media holders.

Place the roll between the holders and close them onto the core, making sure that the sheet
unrolls from the top of the roll.
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Step 7 — Preparing Labels to Print

® Place the paper, printing side face up, over the media sensor and place the label leading edge
onto the platen roller (the rubberized roller near the the front of the printer).

® NMove the media guides (the small green tabs) to fit the label width by pushing the media guide
adjustment button.

® Close the top cover gently.
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Step 8 — Opening and Prepping Printer for Thermal Transfer Labels and Ribbon

® Make sure the printer is turned off before beginning.

® Open the printer's top cover by using a finger to pull forward (towards the front of the printer) on
each of the green releases latches, located on either side of the printer. Lift the top cover until
fully opened.

® Separate and hold open the green media holders.

® Place the roll between the holders and close them onto the core, making sure that the sheet
unrolls from the top of the roll.
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Step 9 — Preparing Labels to Print

® Place the paper, printing side face up, over the media sensor and place the label leading edge
onto the platen roller (the rubberized roller near the the front of the printer).

® NMove the media guides (the small green tabs) to fit the label width by pushing the media guide
adjustment button.
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Step 10 — Opening the Print Covers

® Gently lift the top cover until fully opened.

® Using medium pressure, pull the top and bottom access covers open.

Step 11 — Inserting the Ribbon Spindles

® |[nsert the rewind spindle into the paper core (this may already be done).
® The rewind spindle goes on the TOP spindle hub.
® Orient the spindle such that the end with a rim is pointed to the left.

® Place the spindle onto the spring on the right side of the opening, and then align the yellow
notches on the other end of the spindle with the grooves on the hub on the left.
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Step 12 — Loading Ribbon

V |

® |[nsert the ribbon spindle into the ribbon core.
® The ribbon spindle should be installed in the BOTTOM spindle hub.

® The ribbon should unspool from beneath the spindle, not from above.

Step 13 — Preparing Ribbon

® Stick ribbon onto the ribbon rewind paper core.

® Turn the ribbon rewind gear until the ribbon plastic leader is thoroughly wound.
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Step 14 — Checking your Ribbon

® Test the orientation of the ribbon:

® (et a piece of regular tape.
® Put the piece of tape on the ribbon.
® Remove the piece of tape.

® |f there is ink on the tape and ink came off the ribbon, the ribbon is facing the correct direction. If
there is no ink, repeat Steps 19-21 with the ribbon facing the correct direction.

® Close the top cover gently.
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Step 15 — Identifying the Printer’s Rear Power Switch and Cable Ports

® 1. Power jack socket
® 2. Ethernet interface

® 3. USB interface

Step 16 — Properly Connecting printer Power, Ethernet, and USB Cables

A

|

® Place the printer on a flat, stable surface.

® Take the plastic film off of the printer, and get the cables out of their packaging.
A Make sure the power switch is off.
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Step 17 — Identifying the Cables

' ® USB-B
USB-A
: @ The USB-B and USB-A are two

ends of the same cable. The
USB-B to USB-A cable is only
used for initial set-up and
support. It should NOT be used
for other purposes.

o

/ | ﬁ"

USB-B  USB-A  Ethernet| © Etemet

@ This cable is double ended with
an ethernet jack on both sides.
This is used for wired network
connection, a network type
which connects devices to the
Internet or other networks using
cables.
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Step 18 — USB & Ethernet Connection

® Plug the USB-B into the printer's USB interface on the back.

® Plug the USB-A into your computer/laptop's USB port.
@ To correctly identify the USB-B from the USB-A, please refer to the last step.

® Connect one end of the ethernet cable to your printer's ethernet interface on the back.

® Connect the other end of the ethernet to your network.
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Step 19 — Identifying the Power Cables

cai,. S

® Power Outlet Plug

® AC Adaptor Plug
@ The Power Outlet Plug and the AC Adaptor Plug are two ends of the same cable.

® Printer Power Plug

AC Adaptor Port
@ The Power Power Plug and the AC Adaptor Port are two ends of the same cable.

® Connect the AC Adaptor Plug into the AC Adaptor Port
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Step 20 — Power Connection

® Connect the Printer Power Cord into the back of the printer in the power cord socket.

A Make sure the printer is OFF before continuing and plugging it into the wall.

® Once the Printer Power Cord is connected and the printer is off, connect the Power Outlet Cord
into a power outlet.

A DO NOT turn the printer on without the labels being loaded first. See how to load labels HERE.
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Step 21 — Powering On

® Now that the labels are loaded into the printer, you may now turn on the printer
A DO NOT turn the printer on without the labels being loaded first. See how to load labels HERE.

® Plug the power cable into the printer then the wall , if it is not already.

® Turn on the printer.

® Now that the Ethernet is connected and the Printer has power, two LEDS will light up by the
ethernet port.

® The amber light will stay solid while the green light will be blinking.

@ The lights are difficult to see as they are below the ethernet plug, you may have to life your
printer slightly to check.
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Step 22 — Checking USB Connection & Using the GSS Certified Printer Tool
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® Now that the USB-B is connected and the Printer has power, you will be able to connect to the
printer in the GSS Certified Printer Tool.

@ To download the GSS Certified Printer Tool, click HERE
® Select "Add Printers" shown by the red box.

@ Confirm that 'USB' is selected. The drop down next to it should read 'GSS-LABEL-PTR-D.' These
are both shown by the orange box.
@ Click 'OK.'

@ If the printer does not appear in the dropdown, click the "Refresh USB List" button shown by
the green arrow. If it still does not appear, try turning off the printer, waiting a moment for it to
fully power off, then powering it back on and repeating this step.

Under status, a green bulb will appear for the printer when it is online, and it will turn grey when it
turns offline.

® Under 'Interface,’ it should read as USB and the USB symbol will appear to the left of it
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Step 23 — Assigning a Static or DHCP Reserved IP Address

&\ For labels to be sent to this printer, the device will have to be connected to your network and be
given an IP address. For the best results, this IP address should never be changed. To do that, if
you are not IT, you will need to get the IT department involved for the following steps.

® There are two ways to set an IP address. The first way is through DHCP reservation, and the
second is by assigning a static IP address.

® DHCP reservation begins with an IP address being given to a device automatically. Then, the
IT department can indefinitely reserve the IP & MAC addresses so that no other device, current

or future, will ever be given that specific IP address.

® A static IP can be given to you by the IT department, then manually typed into the printer. This
method will also keep the IP address from ever being used for another device.

® Both the Static and DHCP reservation methods will be covered in this guide, along with how to
see the IP & MAC addresses.
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Step 24 — Viewing Ethernet Settings

Version SeraiNo.__ Mieage (km) _Ba|
B125E2DTCF |WH221150326 [00548
A212620 |T21050228 (00908

|moL20450022 00105
51E20 18230403 (00104
2A2EZDTCF |TX221050036 |0.0018

® | aunch the GSS Certified Printer Tool software.
® Double click the printer name, 'PS-810A00,' to open up the Printer Configuration Menu.

® |n the Printer Configuration Menu select the 'Ethernet' tab in this menu. Click on 'Get' in the
bottom right hand of the pop up, shown by the orange box.

® (Click on 'Get' in the bottom right hand of the pop up, shown by the orange box.

® The fields will now populate with information given from the printer, shown by the green box.
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Step 25 — Changing the Printer's Name

. ® You may change the printer's
e ethernet name in this menu.

Teols  Advanc 5 Version: GSS-PTR-D-WIRELESS Version: A2 12 E2D TCF
Calibration

L = : ® Set the printer's name to

Ribbon Remaining: m Cutter Serial Mumber:

s | O S anything you want that's simple

swomLEPTR | o sk Mileage (Km) 00018 (00018 | Reset

TR Corm R Bt W cpanes se e and easily understood. For

Print Test Page

— e e example, GSS-PTR-TST for

i o Global Shop Solutions Printer

Exit Line Mode MAC Address: 00-16-82-81-04-00 TeSt-

ignore AUTO.BAS |

Enter Line Mode. Primary DNS IP;

‘Secondary DNS IP.

T \ &\ There is a character limit of 15
PinerHare GSSOWRELES] |z s
(| — characters for the name. If there
are more than 15 characters, the

printer name will not be applied.

® |f you changed the name, apply this
change by clicking 'Set' next to the
'Printer Name' text box.

® After you click 'Set,' the printer will
restart. This is normal.

This document was generated on 2026-11-07 09:28:06 AM (MST).
© 2026 emsbarcode.dozuki.com/ Page 23 of 33



100 - Before GS Onsite Install Guide ID: 350 - Release: Text Update 08.04.21 [major] 2021-08-04

Step 26 — Changing the Printer's IP via Ethernet

® On the 'Ethernet' tab, click on 'Static IP.'
@ Refer to Steps 1 & 2 on how to get to the 'Ethernet’ options if necessary.

® You can now change the IP to whatever you need it the 'IP Address' text box shown by the green
box in picture 2.

@ If IT gave you a static IP address, enter that number into the IP address box

® Once you create your new IP, click 'Set' next to the 'IP Address' text box.

® After you click 'Set,' the printer will restart. This is normal.

Step 27 — Identifying the IP & MAC address for DHCP Reservation

C Checksum: 0BEBD714 TPH Odometer. NIA
RTC Setup
| Ribbon Remaining m Cutter Serial Number:  [N/& d
19 [ Feomomn | | lseicom 2 | ® These two addresses are what IT
|(. L 4 Cutting Counter: 0 0 | Reset 7
] Resotprnter | Miessekm: o001 Jooote | e needs for a DHCP Reservation.
| | Commen RS-232 Bluetooth Wi-Fi Ethemet SMTP SNTP q
Print Test Page
| Configuration Page | @ DHCP ) StaticIP
DumpTex | I IP Address: 10.12180.95 I
i Subnet Mask 255 255 255 0 Set
Ignore AUTO.BAS
Gateway 10.121.80.1
Exit Line Mode I Bt bk e 00-1B-82-81-04-00 I
Enter Line Mode Primary DNS IP:

Secondary DNS IP:
Wi-Fi Default

Printer Mame: PS-810400 Set
l:l Raw Port. 9100 Set
Get Status
Save Load Set Get
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Step 28 — Loading the Printer Drivers

® This guide will cover how to load the printer drivers on the GSS DB server, either by you or by
your GlobalShop Rep. You only need to install the drivers once. If you are unsure what to do,
please wait for you GlobalShop Rep to help.

® Printer driver link can be found HERE.

® If you are waiting for your GSS Representative to install printer drivers on the server, then skip to
Step 39 or click HERE.

® When looking for this printer in the driver, you will use this printer name: Bar Code Printer
TT053-20.
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Step 29 — Installing over Network Pt.1

Windows Printer Drivers X

License Agreement l] SEAGULL

SCIENTIFIC

I © Please read the following license agreement carefully.
Run as administrator

% >hare with >kype

Troubleshoot compatibility

Pin to Start

Pin o Start menu (Classic Shell)
£ scan with Windows Defender...
2 Share

WINDOWS PRINTER DRIVER
LICENSE AND LIMITED WARRANTY

Seagull Scientific, Inc. ("Seagull") grants you a non-exclusive license to use the
accompanying Windows Printer Driver(s) and related documentation ("Seagull
Software”), subject to the following provisions. You assume full responsibility for the
selection of the Seagull Software to achieve your intended results, and for the
installation, use, and results obtained from the Seagull Software.

Give accessto
Pin ta taskbar
@ Burn with Nero

Restore previous versions Both the software and the related material are Copyrighted and are protected by law.
Title to and all rights and interests in the Seagull Software, wherever resident and on
whateusr madia are and shall remain the nranarhy nf Seamill Furthermars b nsing

Send to

Cut
Copy

& | accept the tems in the license agreement
" | do not accept the terms in the license agreement

Create shortcut
Delete
Rename

Cancel

Properties

® After downloading the driver program, right click the program and click "Run as Administrator."

® While downloading and initializing the software, you may encounter slightly different pop-ups.
This depends on your Admin Privilege on the device you are using.

® Review the EULA. If you agree to the terms of use, select the appropriate response and press the
"Next" button.
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Step 30 — Installing over Network Pt.2

Windows Printer Drivers

Installation Information

Installation Directory
Folow the nsiructions below to instal the software.

Prease select

Welcome to the Seagull Driver
Wizard

~ Instructions
Afterthe diivers are unpacked, install them using the Driver Wizard.

cick

Te
Installation Drectory: | [C\Users\davis\Desktop\Genenc\2018 1 M-2 Browse. Options

R (i et SN D
Space available on selected dve: 217.1G8 instalation instructions ¢ in _Instructions htmi)

_eon [C] e |

® Review the Installation Destination and change the location, if desired. Click "Next" to continue.
® (Choose to "Run Driver Wizard..."; the second option is unnecessary. Then select "Finish."

® After installation is completed, the Driver Wizard will start. Choose the option to "Install printer
drivers" and click "Next".

Step 31 — Installing over Network Pt.3

Seagull Driver Wizard

Specify Port e
Aport s used to connect a printer to the computer, e

rt that you are using. If you are connecting using TCP/IP or another port type
te 2 new port.

Tyoe

Virtual printer port for USB
Standard TCP/IP Port (10.121.80.99:91...
Standard TCP/IP Port (10.121.80.99:91...
Standard TCP/IP Port (192.168.

Configure Port...

oo ] e

® Choose the option for "Network (Ethernet or WiFi)," the click the "Next" button.

® Scroll down until you find the Printer Model "Bar Code Printer TT053-20". Click on it, and while it
is highlighted, click the "Next" button.

® Select the correct port/IP for your printer (the IP should be displayed on the built-in screen on the
printer).
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Step 32 — Installing over Network Pt.4

Seagull Driver Wizard

Seagull DifverWissrd Completing the Seagull Driver
Seagull Driver Wizard e

Specify Printer Name
Mames are used to identify the printer an this computer and on the network. € A new printer will be installed using the following settings:

Name: Bar Code Printer TT053-20
Share name: Bar_Code_Printer_TT053-20
Port: 10.121.80.99
Default: Yes
Manufacturer:  Bar Code Printer
Model: Bar Code Printer TT053-20
not you want to share this printer with other network users., When Version: 2018.1.2 (04/14/2018)

ide A share name.

o

Number of installed printers to be upgraded: 0

To begin the driver installation process, dick Finish.

ck ish ancel
| <Back || Mext> | | Cancel | - [ | I

® There are some things that can be customized before installation of the driver. You can choose to
rename the printer (Orange), check it as the Default printer (Green), and make it visible on your
network with a specific name (Yellow). Hit "Next" when you've made your choices.

For standard setup, we recommend against setting the printer as default printer or sharing it. If
you know what you're doing, adjust the settings as you please.

® Confirm setup option before pressing "Finish". If anything needs to be changed, press "Back".

®  You may receive a Security Warning from Windows. If you do, choose the option to "Install".
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Step 33 — Setting a Port Pt.1

Best match

Eleerey =

Search work and web.

Printers & scanners
System settings

P Pprinters & scanners - See work and web.
...... s
+f photos
& open

1 9, Printers & Scanners Get quick help from web

Changing printer status
Downloading prin ivers

Scanning documents
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NPIEE4CA4 (HP LaserJet P3010 Series)
Offline

Printers & scanners OneNote (Desktop)
Ej OneNote for Windows 10
e

=1 Default

lg] WiFi Barcode Printer

Open queue Remove device

o
=Rt
@
&
5]
=)

® Use the windows search bar on your taskbar to find and open "Printers & Scanners".

® Find the printer you just installed, and click on it once.

® (Click on "Manage".

Step 34 — Setting a Port Pt.2

& Settings
@ WiFi Barcode Printer

Manage your device

Printer status: ~ Idle

Open print queve  Set as default
Print a test page

Run the troubleshooter

Hardware properties

Q@ Gethelp

® (Click on "Printer properties".

8 WiFi Barcode Printer Properties X
Fonts Tools About
= e e

2> wiFisercodePrinter

checked port.

| Port Description Printer
| O WSD-2... WSD Port NPIOS14TE (HP Laserlet 200 col...
| T wsps... wsopor NPIEEACAS (HP Laserlet P3010...
| D useoor  virual printer port for...
|C310.121... Standard TCP/IP Port  Bar Code Pinter T1053-20, W
|0 Standard TCP/IP Port P Laserlet 4350 PCL6 Class Dr...

.16..._Standard TCP/IP Port

1P Port

[Cnak ™ LocalPort

AddPort...

[ Enable bidirectional support
[JEnable printer pooling

® Select the "Ports" tab at the top, and then "Add Port..." at the bottom left.

® Select "Standard ICP/IP Port," and then click "New Port".
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Step 35 — Setting a Port Pt.3

Add Standard TCP/IP

Welcome to the Add Standard
TCP/IP Printer Port Wizard

port
For which device do you wantto add a pot?

Guide ID: 350 - Release: Text Update 08.04.21 [major] 2021-08-04

Printer Port Wizard

Add Standard TCP/IP Printer Port Wizard

Addtional port information required
be

® Check that the printer is turned on, and that the network is connected and configured, then hit

"Next".

"Port Name" box. Hit "Next" at the bottom right.

In the first text box, enter the IP address the printer is assigned to. This should also populate the

Select the option for "Standard" device type, and from the dropdown select "Generic Network

Card" - this is the built-in network card of the printer. Once it's selected, hit the "Next" button.

Step 36 — Setting a Port Pt.4

Add Standard TCP/IP Printer Port Wizard

Completing the Add Standard TCP/IP
Printer Port Wizard

You have selected a port with the following characteristics.

SNMP: No

RAW, Port 9100
10.121.80.99
10.121.80.99_2
Generic Network Card

Protocol:
Device:

Port Name:
Adapter Type:

To complete this wizard, click Finish.

i WiFi Barcode Printer Properties

Fonts
General Sharing

=

Pors

WiFi Barcode Printer

checked port.

Port Description
[J 192.16... Standard TCP/IP Port
[ 192.16... Standard TCPAIP Port
[mE?

Ctandacd TD/I0 Dast

x

Tools About

Advanced Color Management Securty

Print to the following port(s). Decuments will print to the first free

Printer ~
HP Laserlet 4350 PCLE Class Dr...

ALE: Ds.cnsda D.

a 10.121.80.99.2 'Btd TCP/IP Port

e T T
O nut: Local Port
[ Micros... App Monitor

OneNote (Desktop)

v

Add Port...

[ Enable bidirectional support
[] Enable printer pooling

® Review the selections, and then hit "Next".

® Scroll down to the new port, check the box, and then click "Apply".
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Step 37 — Testing the Port Pt.1

EE'] NPIEE4CA4 (HP LaserJet P3010 Series) & Settings
Offline

@ WiFi Barcode Printer

Printers & scanners

OneNote (Desktop)

Ej OneNote for Windows 10
S
=1 Default

Manage your device

Printer status:  Idle
Open print queue  Set as default
g:' WiFi Barcode Printer

Print a test page

Run the troubleshooter

Open queue Manage Remove device

Printer properties

Printing preferences

Hardware properties

Q@ Gethelp

At this point, make sure to unplug any cables connecting the printer and the computer, so that
they are only connected via the network. This is to make sure that you can print through the port
you just set up.

Open the Printers & Scanners menu. Click on the printer we just installed a port for.
Click on "Manage".

Click on "Printer properties".

Click on the "Tools" tab at the top, then click on the "Print" option.

From the dropdown, select "Generic Print".

The printer should print a test sheet like the one pictured. If the test page has printed over the
network, that means the port you set up is working. If the page doesn't print, go back through this
guide and the previous (5 - Assigning an IP to your printer Wireless & Wired).
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Step 39 — Printing the Configuration Page for GS Representatives

10:50 AM

Fir10.
EMS Service is standard!
Barcode

i

EMS Solutions, LLC
Call 972-535-5555
ice - Har s - Ril

® Select the 'Menu' on the home screen of the printer
® Hit the 'Right' arrow 3 times to go to the next Manu page and highlight 'Diagnostic.'
® Select 'Diagnostic.’

® Select 'Print Config.'

Step 40 — Checking the Labels

® Once it is done printing, you will
then have the three labels shown in
Image 1 from the Test print and the
Configuration Print.

® Congratulations! You have now
= successfully set up your new GSS-
% LABEL-PTR-D-Wireless!
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